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Important CareSource 2027 Market and Product Updates

Dear Valued Brokers,

We want to inform you about some important updates to CareSource’s markets and
product offerings that may impact your clients. As part of our commitment to providing
high-quality care and support, we regularly review our plans to ensure they align with our
mission to prioritize access, quality, and compassion. After careful evaluation, we have
made the difficult decision to exit the Marketplace in Indiana and to discontinue our
Dual Eligible Special Needs Plan (D-SNP) in Georgia, effective starting in 2027.

Members affected by these changes will continue to receive their benefits through
December 31, 2026. Enrollees may continue to enroll through the end of the 2026
calendar year and during the upcoming fall open enroliment period, they will have the
opportunity to choose an alternative plan to ensure their care continues without
interruption. We will be sending notifications to all impacted members at a later date. We

appreciate your support in minimizing member abrasion during this process.

Thank you for your attention to this important update.

Please feel free to reach out to our team
if you have questions.
Call 833-230-2002 or email salessupport@caresource.com
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