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Customer View of PURL

Your PURL can be found on your agent profile in Enrollment Central 2.0. It can be
placed in an email signature or on your website.

Click on the pages beside the link to copy. Then paste where you want it.
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Account infarmation

brandonhalignocagentcom  Chans:

Your information

Tieet - selesct phone rmber below

Contact information

Once a beneficiary clicks that link it will take them to a customer facing site. You
should see your phone number at the top right. If you do not, go back to your
Agent Profile and enter your phone number in and select it as PRIMARY PHONE
and click SAVE. It should show now.

The beneficiary will enter the zip code where they are located. Should it be a
multi-county zip code, they'll select the county they are in.
See below:
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by Speak with a licensed insurance agent
SunFire 1-865-350-6514 (TTY 711)
Monday - Friday 830 am - 500 pm EST

Shop Medicare plans

* & Chaose from a selection of Medicare Advantage =3
‘ plans and Medicare prescription dlug plans available
in your area 1
- l‘
% 3 N J
‘. Help me find a plan ‘ Find a plan ‘
k -
ol Answer a few simple questions about your health and &l Toget started, all we need is your zip code, We will show LB ¥ |
We'll use this o provide an you a selection of Medicare plans i your area.

estimate of your costs for each available plan.

ZIP code
“four answers do not affect Medicare Advantage or
Prescription Drug Plan premiums

Medicare Advantage plans (Part C)

Medicare Advantage plans are offered by private insurance companies contracted through Medicare as alternatives for

Original Medicare. These plans combine all of the benefits of Medicare Part A (hospital) and Part B [medical), and may

also include prescription drug coverage, dental or vision coverage all for an affordable and sometimes S0 monthly plan
premium,

Once they select “See plans and prices”, they'll be brought to a plans page where
they will be instructed to take a tour. Ensure they read this as it helps them go
through the process. Step 1:

bt e s e s

€ 3 C 6 @ s 1 a @ % * 0 :

@ AgencyBloc login  [] ECRediect  Gi GoToSecwe Signin b Sharefoint  #N Mosthpass [ Adobe AcrcbstHo_ ) Bamboo MR Home I MicrosoftForms () Towuti Dashboard @ TOVUTI - Administr All Bookmaris

Need help comparing plans?

Shopping for Medicare insurance plan options can be a
challenging task

With some additional information from yvou, cur site can
provide detdiled cost estimates ond coverage information to
compare Medicare Advantage and Medicare Part D plans. Let's
walk thraugh some steps to help you collect infarmation to
compare plans.

£ Type here to search .
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Step 2 - Medications:
IEEEEEE G oo x

€ 2 C 0 @ sunf .

Be Add medications

Tell us about any prescription
medications

a e« »0P:

The prescription medications entered allow us to provide
estimated medcation Costs Tor each plan,

£ Type here to search

Step 3 - Health question:
EE o -

€ 3 C 0 a s fipad 1 ae**u';

.
Tell us how often you see a doctor or
receive medical care
This information is used 1o provice & Mone SCMUNate estimate of

costs for cach available plan. This mformation does mot affect
your plan premium

£ Type here to search ]
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Step 4 - Doctors:

PTERR 0 e

€ 9 C 0 sk - 4= x »0§

Once through the tour they'll be at the plans page. A beneficiary will need to
select the appropriate plan year.

One tip: if a beneficiary gets stuck and needs help, they can call you and give you
the code at the top of the screen (highlighted with box) and the system will pull
up their application where they left off and with any information that they've
already input in the system.

£ 3 C O & i “ & 0@
5 m e e = wree wore-pu o
XQCBRKKQ ©
B Add medications w  Add health 2 Add doctors
Change pharmacy  Add my current plan. Change ZIP
Medicare Advantage/Part D plans Medicare Advantage plans Medicare Part D plans
28 plans avalable 7 plans available 19 plans available

Medicare Advantage/Part D plans
28 plans found in 37922

AARP Medicare Advantage from UHC TC-0002 (HMO-
POS) UritedHealtheare
HE253-047.000 Hrdk ek oy 4.5 out of § stars (2023 plan year) @

$0.00 Medical Prescription
: drugs
Manthly Plan Dediciie: 30 Dedutible: $0
Premium  Primary care affice visit eopay: $0 -
530 - 560 iy S0T @ Specialist office visit copay: $0 t0 530 + Addd drugs.
Crver 560
United My, out-of-podket: $3,500 [in-network)
i Health
o0 ealthcare  reatures
HMO Dental  Vision  Hearing  Ovor-th- courter benafits

RPPO
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ADD Medicines - A beneficiary will need to begin inputting any and all
medications into the system. They can start with just the first
three letters of the drug.

[d Surfire Medicars Fan Findes X | o

€ 5 C 0 @ g bersfpath=nccéisiagid- 88244034 helpmechooseldug 2« »O0P !

Speak with a licensed insurance agent
powered by 1-800-695-0280 (TTY 711)

S F . Monday - Friday 8:30 am - 5:00 pm EST
u n I re Please provide the personal code below when you call
XQCBRKKQ @

Location == Drugs == Doctor ==  Health ==  Pharmacy ==  Plan

Do you take any prescription drugs? (optional) Medication information
Enter the first 3 letters of your medication

The prescriptions entered will

>y
g @J allow us to provide estimated

drug costs for each plan. This information
does not affect your plan premium - itis
used to calculate a more accurate estimate
of costs with each available plan

Add drug

Medications w

MUITIPL AN SLINEREDD

H £ Type here to search

Once they find the drug, they will select form, dose, and frequency. Then click
“Add drug”. When all drugs are added, click next.

[ sersieretcarepanfncer % |

€ 3 C 0 & e i ermber/Tafpat ifagi e & » 08

5 — e o= U0 Y L e SN LU LY W L

XQCBRKKQ

Location ==  Drugs == Doctor == Health ==  Phamacy == Plan

Do you take any prescription drugs? [optional) Medication information

Search results for "LIS™
Lisinopril

Select & dosage for Lisinopeil

Lisinopril TAB 30MG
How often do you refill this medication?
B2 every 3 months

Quantity per refill

\AAA/

Add drug

Medications ¥

MULTIPLAN_SUNFIREDO1_2024_M
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The next screen will ask them to select their Doctors. The doctors will show as you
begin to type the name. Select the doctor and click continue. Select location if

needed. Then click next.

[ surfire Medicare PanFinder x|

L N

& training

powered by

& SunFire

Location == Drugs == Doctor == Health == FPharmacy ==

Your doctors (optional)

Searching for doctors near KNOXVILLE, TN & Change

What is your doctor's last name?
now
NOWAE, MICHAEL
MOWELL, WALKER
NOWER, EMMA
NOWINSKL. CLAUDIA
NOWOTARSKI ALICIA

THE NOWELL CORPORATION (BEFITTING YOU MASTECTOMY
BOUTIQUE THOMPSOMN]

THE NOWELL CORPORATION (FRESH PHARMACY)

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711}

Monday - Friday 8:30 am - 5:00 pm EST

Please provide the personal code below when you call

XQCBRKKQ ©

Plan

Doctor information

. Many Medicare plans have a
LTy network of doctars. Your copays
for your primary care doctor and specialty
doctor visits can vary depending on
whether or not the doctor is in-network or
out-of-network for a plan, When you enter
doctors, we will use this information to
show you the network status of your
doctors by plan,

Skip View plans m

THE NOWELL CORPORATION (BEFITTING YOU MASTECTOMY

DI IE 1T

H £ Type here to search

& 64°F Sunny

The next screen is the Health screen. This asks how frequently do they use their

health care. Rarely, occasionally, or frequently.

[d SurfireMedicare Plan Finder % | o

€ 3 ¢ ¢ (@ tening " fpath faaid thek h health

powered by

& SunFire

Location == Drugs == Doctor == Health ==  Pharmacy ==

Plan

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711)

Monday - Friday 8:30 am - 5:00 pm EST

Please provide the personal code below when you call,

XQCBRKKQ @

How often do you see a doctor or receive medical care per year? (optional)

This information does not affect your plan premium. This information is used to provide a more accurate estimate of costs for each listed plan.

You are not required to provide any health related information.

Rarely
In-network doctor office visits [}
I 0 Emergency room visits
Inpatient admissions [more than 5 days) .

Vision exam

QOccasionally
In-network doctor office visits i
+8 1 Emergency room visits
Inpatient admissions [more than 5 days) =

bd 1 Vision exam

H 2 Type here to search

Rev 10/18/23

Urgent care visits

Home healthcare visits

Dental checkup

Urgent care visits

Home healthcare visits

Dental checkup

Inpatient admissions (1-5 days)

Inpatient admissions (1-5 days)
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The next screen is the Pharmacy screen. If they use a pharmacy in a different zip
code, enter that in and click search. Select the check by the appropriate pharmacy

and click next

L1 sunfire Medicare Fan Finder x| =
€ 2 O 0O & taining " Tpath P o = oh .
powered by
& SunFire
Location == Drugs == Doctor == Health =P  Pharmacy ==

Your pharmacy (optional)
Do you shop for your medications using a chain. local or mail order pharmacy?
Local retail pharmacy

© Major chain Mail order pharmacy

Enter your zip code and choose your pharmacy below:

ZIP code 37922 within ~ Smiles

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711)

Monday - Friday 8:30 am - 5:00 pm EST

Please provide the personal code below when you call.

XQCBRKKQ @

Plan

Pharmacy information

= pharmaci

+ prices in general, but they also may
have contracted rates with certain

have different drug

Medicare plan carriers, Select your

pharmacy to see more accurate estimated

drug costs for each plan,

ovs 0.31 miles away
Please Mote: Pricing applies to plans that
include prescription drug coverage (MAPD
angd PDP}

MLUITIF AN SUNEIZEOD 074 b

H A2 Type here to search

& oor

The next screen asks about current Medicare plan. If they have one select it and if

not, click next.

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711}

Monday - Friday 8:30 am - 5:00 pm EST

Please provide the personal code below when you call.

XQCBRKKQ ©

[ sunfire Medicare Pan Fincer % | o
& > 2 0O & taining ; fpath faaid A P h ol
powered by
& SunFire
Location == Drugs == Doctor == Health == Pharmacy == Plan

Your current Medicare plan (optional)

Currently enrolled in a Medicare Advantage or Prescription Drug plan? Select your plan to compare
your potential costs.

Select your insurance company
Aetna Inc.
American Health Advantage of Tennessee
Amerigroup
BlueCross BlueShield of Alabama
BlueCross BlueShield of Tennessee
Cigna
Clear Spring Health
Devoted Health

Envision Insurance Company

H 2 Type here to search
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Medicare plan information

When you provide medications

=N

often you receive medical care, we
calculate estimated out-of-pocket costs for

and/for information regarding how

each Medicare plan listed based on this
information. If you already have a Medicare
plan, each plan
estimated savings by comparing the
estimated costs for each plan listed to the
estimated costs of your current plan,

ed will show potential

PT
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They have now entered their information in and can view the plans.

[ Sunfire Medicare Pan Finder % |\

e 3> ¢ ¢ (a8 g ber/Tsioath facid=8824. L T801/47009/MAPD

5
-2
¥
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Speak with a licensed insurance agent
powered by 1-800-695-0280 (TTY 711)
S F . Monday - Friday 8:30 am - 5:00 pm EST
g u n I re Please provide the personal code below when you call

X35DMMBR @

ABOUT YOU

o Add medications ¥ Add health & Add doctors
Change pharmacy  Add my current plan ~ Change ZIP
Medicare Advantage/Part D plans Medicare Advantage plans Medicare Part D plans
29 plans available 7 plans available 21 plans available
Filter by Medicare Advantage/Part D plans Sort  Estimated total cost

Company 29 plans found in 37801

BlueCross BlueShield of Year: 2023
Tennessee

Cigna

Devoted Health

Humana Inc.

Tennessee Rural Health
Improvement Association
UnitedHealthcare

AARP Medicare Advantage from UHC TC-0002 (HMO-
POS) UnitedHealthcare
H5253-047-000 frdrdrdrfr 4.5 out of 5 stars (2023 plan year) @

WellCare Health Plans, Inc $0.00 Medical ::;csnptmn
Wellpoint Monthly Plan Deductible: $0 N
. - P '‘eductible:
Monthly plan premium Premium Primary care office visit copay: 50 5

A €07 : e e Drugs covered:
Under $20 Why 507 @ Specialist office visit copay: $0 to $30 of Zg
$20- 530 ;

Max, out-of-pocket: $3,500 (in-network) =

can Can
H 2 Type here to search

When the find a plan they like, they will click the enroll button and it will begin
the application.

Reminder - at any time a beneficiary can save their progress by clicking the save
progress button. They also can call you and you can pull their application up by
entering the code they give you from the top of the screen.

[ Sunfire Medicare Pan Finder % |

e > oo el fagid=83244038 plans 360 ATO0YMAPD e % * = 0@ :

Speak with a licensed insurance agent
powered by 1-800-695-0280 (TTY 711)
S F' Monday - Friday 8:30 am - 5:00 pm EST
e u n I re lease provide the personal code belowivhen you call

X356DMMBR ©

ABOUT You o Add medications ¥ Add health & Add doctors
Change pharmacy  Add my current plan  Change ZIP
Medicare Advantage/Part D plans Medicare Advantage plans Medicare Part D plans
29 plans available 7 plans available 21 plans available

Rev 10/18/23
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H £ Type here to search
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The beneficiary will start the application. They will follow the prompts and enter
all information with an asterisk.

d-217- 1

& training

powered by

& SunFire

Applicant Info

Start Your Secure Application

Please fill out the form below. You'll be able to review your information before submitting your

application.

‘Wha is completing this enrollment?

Power of Attomey

Applicant Information

First name®

Last name®

Date of birth®

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711}

Monday - Friday 8:30 am - 5:00 pm EST

Please provide the personal code below when you call

XQCBRKKQ ©

Your plan

¢igna
Cigna True Choice
Medicare (PPO)
Plan |D: H7849-043-000

Medicare Star Rating:
ki iy
3 out of & stars (2023 plan
year) @

$0.00

Monthly plan premium
Why S07@

& 64°F Sunay

Continue through each page of the app. Some carriers will have different
requirements. Page 2 of this is the Medicare Information.

] Surfie Medicare Plan Finder % |

«

H £ Type here to search

> C O

@ training ip

powered by

& SunFire

Medicare Info

Medicare Information

Use the information on your Medicare Card for the following section:

Medicare number*

Mame homers
Part A effective date™ JOHN L SMITH

o B b Smes o b
1EG4-TES-MK72

Speak with a licensed insurance agent
1-800-695-0280 (TTY 711)

Monday - Friday 8:30 am - 500 pm EST

Please provide the personal code below when you call

XQCBRKKQ @

Your plan

MEDICARE HEALTH INSURANCE c1gnu

Cigna True Choice
Medicare (PPO)

Plan ID: H7849-043-000

Medicare Star Rating:

. e |5 P
Part B effective date® HOSPITAL (PARTA) 03012016 Ak ATy
ol - MEDICAL (PARTB) 03012016 3 out of § stars (2023 plan
| year] @

@ Your information is protected with industry

standard (SSL) encryption,

Medicaid Information

Rev 10/18/23

$0.00

Monthly plan premium
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H £ Type here to search

Enrollment Period

® | qualify for special enrollment period and want to make a change (SEP) @

| am new to Medicare or previously had Medicare and am now turning 65.

1 was affected by an emergency or a major disaster {as declared by the Federal Emergency
Management Agency, or by Federal. my state, or my local government). One of the other
statements on this page applied to me, but | was unable to make my request because of
the

ster,
I'm leaving employer or union coverage.

| recently moved outside of the service area for my current plan or | recently moved and
this plan is a new option for me.

| am enrolling in a 5-star Medicare plan.

| requested Medicare information in an accessible format. | got less time to make my
decision, or | didn’t get it in time to make a choice before my enrollment period ended.

I was enrolled in a plan by Medicare (or my state) and | want to choose a different plan

| lost my coverage because my plan ne lenger covers the area that | Live or it ended its
contract with Medicare.,

| already have Hospital (Part A) and recently signed up for Medical (Part B). | want to join a
Medicare Advantage Plan,

I'was recently released from jail.

I recently got lawful presence status in the LS,

| lost other. non-Medicare drug coverage that's as good as Medicare drug coverage
(creditable coverage), or my other, non-Medicare coverage changed and is no longer
considered creditable.

I'min a plan that's had a star rating of less than 3 stars for the last 3 years, | want to join a
plan with a star rating of 3 stars or higher

Enroliment

powered by SunFire 2 ] 0

If an Enrollment Period/SEP is needed select the appropriate one. A beneficiary
may not know what they need. It is important that you discuss with them.

entra

e-Enrollmen

anguage Insert

Clasificacién Por Estrellas
(Espaiiol)
Mon-Discrimination

MNeed enrollment help?

Licensed insurance agents
are available to answer your

Enter the proposed effective date and answer any remaining questions with an

asterisk.

[ Sunifire Medicare Plan Finder

x4

« 2 C 0 @ training " P P i o AT MAPD O IALRT pd-217

H £ Type here to search

YL dl L-OUU-O99-UL0U {111 7 L1) MONUdy - FIUdy 0,30 aril = 5000 I ES T W SEE T yoU ane

eligible to enroll.

Proposed effective date®
01/ 01 [/ 2024

Other Important Questions

'Will you have any other prescription drug coverage when this plan becomes effective? @

Yes  No

Are you currently a resident in a nursing home or long-term care facility?

Yes  No
‘Will you have any medical i other than Medi or Medicaid when this plan becomes effective?
.

Yes No

Once enrolled, will you or your spouse work?
Yes No

Rev 10/18/23
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Continue answering the applications questions.

[ Surfire Medicare Plan Finder % |

e

H £ Type here to search

c O

@ taining i

powered by

SunFire

¢

icare Info

Plan Details

Primary Care Physician
‘We strongly recommend applicants add a primary care physician. If you don't pick a primary care

physician, one may be assigned to you.

Do you wish to specify a primary care physician now?®

Yes  No

Payment preference

Although seme Medicare Advantage plans have a $0 menthly premium, the insurance company you
selected requires that you provide payment infermation alengside your application

37922/47093/MAPDY234487/mapd-217-consumer2/3

Speak with a licensed insura
1-800-695-0280 (TTY 711)

nee agent

Monday - Friday 8:30 am - 5:00 pm EST
Please provide the personal code below when you call,

XQCBRKKQ @

Your

plan

Enroliment

Centra

powered by SunFire

Cigna True Choice
Medicare (PPO)
Plan ID: H7849-043-000

Medicare Star Rating:

ik

3 out of 5 stars (2023 plan

4 You will not be billed or charged right now. Any monthly premium payments (if applicable) will

not be billed until after your application is approved.

Cigna True Choice Medicare (PPO) H7849-043
SNON Manthly Preggieg

Monthly plan

year) @

$0.00/

premium

2.0

Payment preference is a drop down. Make sure to have any financial information
needed if that is selected.

[ Surfire Medicare Pan Finder X | o

“

>

c o

@ training,

Payment preference

37922/47093/MAPDY234487 fmapd-217-consumer2/3

Trr———— T

Plan I0: H7849-043-000

Medicare Star Rati
ik

Ing

Although some Medicare Advantage plans have a $0 monthly premium, the insurance company you

selected requires that you provide payment information alongside your application.

4 You will not be billed or charged right now. Any menthly premium payments (if applicable) will

not be billed until after your application is approved

Cigna True Choice Medicare (PPO) H7849-043
$0.00 Monthly Premium

Please select a premium payment option:* @

nthily bill
Pay from bank account

Coupon book/i4

Social Security Check withholding
Railroad Retirement withholding

3 out of 5 stars (2023 plan
year) @

$S0.00/

Monthly plan premium

Star Ratings

2nt Checklist

Meed enrollment help?

Licensed insurance agents
are available to answer your
questions

Rev 10/18/23
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s F H Monday - Friday 8:30 am - 5:00 pm EST
u n I re Please provide the persanal code below when you call

Enroliment

powered by SunFire 2 ] O

The beneficiary would review their information and make sure it is accurate.

Centra

x |+
& training I fadid=8824 $7020/47003/MAPD/234487 fmapd-217.
Speak with a licensed insuranee agent
powered by 1-800-695-0280 (TTY 711)

XQCBRKKQ @

@ Applicant Info @ icare Info @ P

Details  Review & Submit

Review & Submit

Please review your information below and confirm that it's correct.

Summary

First name test

Last name masterson

Plan name Cigna True Choice Medicare [PPO) H78493-043
Monthly premium $0.00

Proposed effective date 11/01/2023

Show full summary v

Agreements

Your plan

cigna
Cigna True Choice
Medicare (PPO)
Plan ID; H7849-043-000

Medicare Star Rating:
8§ faks
3 out of & stars (2023 plan
year) @

$0.00

Monthly plan premium

They would type their name into the Signature box. Then click “submit my
application”

[ Sunfire Medicars Fian Finder

-

H £ Type here to search

>

c o

harfPsfoath faril =AM, 37922/4T093/MAPD/234467 /mapd-217-

@ training ip

Please read this important information
By completing this enrollment form, | agree to the following:

If 1 am enrolling in a Medicare Advantage health plan that has a contract with the federal

government, | must keep both Hospital Part A and Medical Part B to stay in Cigna True Choice
Medicare (PPO). | must continue to pay my Medicare Part B premium. If | am enrolling in a

Medicare prescription drug plan, | must keep Hospital Part A or Medical Part B. Itis my

responsibility to inform Cigna of any prescription drug coverage that | have or may getin the =

| acknowledge that | have read the above information and understand the contents of the application.

0 By submitting this online enrollment form, you will send an actual enrollment request, will
receive an acceptance or denial notice following submission of the enrollment, and will be
enrolled in the plan (if approved by CMS).

Sign and submit your application

Beneficiary or Authorized Representative Signature and Signature Date:

Signature® Date
1

@ ‘ourinformation is protected with industry s d [S5L) encryption.

Pre-Enrollment Checklist

Man-Discriminatior

Meed enrollment help?

Licensed insurance agents
are available to answer your
questions

Rev 10/18/23
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If a beneficiary calls the agent and give the code at the top of the screen. The
agent will log into Enrollment Central 2.0. Go to Quote and Enroll. Click on the
Personal Code and the top and enter the code given.

[ surire BlszeConnect x 4 v - @ %
€ 3 C @ @ taining cf#discovery e % * N 0§
o e o . surtDisecorone. (@)

Training =i

Cust@me

N
Plan ye
ol

Customer lockup | Zipcode

Toget started | would like to get your Zip code, Medicare Number & DOB.
1 will wse this information to look up your current situation & any medication information to provide
the best recommendaticns.

ZIPcode®
Medicare number*

Date of birth®

il 2 Type here to search

On the agent’s screen it will pull up the beneficiary’s application (if it has not
been submitted) and the agent can continue the app for the beneficiary.

For further questions or help please reach out to your Sales Development
Manager or shoot an email to enrollment.central@nccagent.com.
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