
Certification & Recertification Helpful Details 
The AHIP Training Requirement and the Cut-over to PY20 Cert/Recert

AHIP is a training requirement for both Humana MarketPoint Certification and Recertification. 

Here is what you need to know: 
1. PY19 AHIP training will be taken down at midnight Eastern Time on June 13, 2019
2. PY20 AHIP training will be launched at 8:00 AM Eastern Time on June 17, 2019 

Humana Certification for PY19 will close at 5:00 PM Eastern Time on June 13, 2019. Agents who do not complete PY19 
Certification will have the opportunity to enroll in PY20 Certification when it launches in the last week of June.  Agents 
who complete PY19 Certification must complete PY20 Recertification.    

It is advised that agents who are considering completing PY19 Certification in June take the transition dates to PY20 
under consideration.  

AHIP is required for both Certification and Recertification. Agents typically take their AHIP through Humana after they 
have logged into training from our Humana site. If an agent goes directly to AHIP to register, the fee is $175.00 and they 
must have their AHIP results transferred to Humana before they can continue completing their cert or recert.  

IMPORTANT:  We are not recommending or suggesting that agents should take AHIP as soon as it is available by going 
directly to the AHIP site. Agents going directly to AHIP will be shown the AHIP e-commerce site where they are required 
to pay AHIP for their AHIP training, and that rate will not be the Humana discounted rate. For agents who typically have 
the AHIP fee waived (career and certain non-career agents) they must go through the Humana site to have the AHIP fee 
covered upfront. 

For those agents required to pay the AHIP registration fee, the charge is $125.00, if the training is accessed via Humana 
MarketPoint University. 




