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Aetna is an American managed health care company that provides traditional and consumer-directed health care insurance and related services, such as medical, pharmaceutical, dental, behavioral health, long-term care, and disability plans, primarily through employer-paid insurance and benefit programs1. Aetna is a proud CVS Health company and shares a common purpose with CVS Health: bringing their heart to every moment of your health. Aetna believes that everyone should have a fair and just opportunity to achieve their best health, which is known as health equity. Aetna is committed to improving the environment, addressing health inequalities, investing in people’s health, acting with integrity and protecting against health care fraud and abuse.
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							Clover Health Certification Requirements for 2024
	Details refer to certification for Clover Health. AHIP certification must be completed separately.

Clover Health Certification Links, Guides, Phone Numbers, Emails
	 See Flyer for Details
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			Medicare Sales Training Guide
		

				

				
				
							This comprehensive 64-page guide covers senior insurance sales from all angles, from licensing to sales.
“Medicare 101” details coverage types, benefits, eligibility requirements & more!
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							WellCare Producer Certification Requirements for 2024
	Details refer to certification for WellCare. AHIP certification must be completed separately.
	Passing score is 85%.
	3 attempts.

WellCare Certification Links, Guides, Phone Numbers, Emails
	WellCare University Training Website
	Email support – Log in to WellCare University Website, then click Agent Support links to email for support.
	Important Phone Numbers for Producers
	866-822-1339 – Agent Services
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							Shared Health of MS Producer Certification Requirements for 2024
	Details refer to certification for Shared Health of MS. AHIP certification must be completed separately.
	More information coming soon!
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	Details refer to certification for Devoted Health. AHIP certification must be completed separately.

Devoted Health Certification Links, Guides, Contact Info
	Devoted Health Onboarding and Certification Portal
	Agent Support: 877-764-9446
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							Humana Producer Certification Requirements for 2024
	Details refer to certification for Humana. AHIP certification must be completed separately.
	English Cert/Recert is now open.
	To access this training you will login at www.Humana.com, then click on the “Get Certified/Recertify” button from the Humana Vantage home page.

	If you have completed the Humana PY23 Certification and are currently certified to sell Humana Medicare products, the deadline will be 5:00 pm Eastern on Thursday, November 30, 2023, to complete the PY24 Recertification.

	Spanish Cert/Recert will be launching later in the summer. More information coming soon.

Certification Links, Guides, Phone Numbers, Emails
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	agentsupport@humana.com – Humana Agent Support Email
	800-309-3163 – Humana Agent Support Phone




						

				

				
				
							Humana Producer Certification Requirements for 2024
	Details refer to certification for Humana. AHIP certification must be completed separately.
	English Cert/Recert is now open.
	To access this training you will login at www.Humana.com, then click on the “Get Certified/Recertify” button from the Humana Vantage home page.
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							Cigna Medicare Producer Certification Requirements for 2024
	Details refer to certification for Cigna Medicare. AHIP certification must be completed separately.
	Passing score is 85%. You have 3 attempts.

Cigna Medicare Certification Links, Guides, Phone Numbers, Emails
	Certification Website
	Supply Ordering Guide (PDF)
	HealthSpring Agent Assistance Line (HAAL) – 866-442-7516
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							BlueCross BlueShield of TN Producer Certification Requirements for 2024
	Details refer to certification for BlueCross BlueShield of TN. AHIP certification must be completed separately.
	More information coming soon!
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	Details refer to certification for Amerigroup. AHIP certification must be completed separately.
	Passing score is 90%.
	3 attempts.

Amerigroup Certification Links, Guides, Phone Numbers, Emails
	Amerigroup 2024 Certification Website
	Agent Support Phone: 855-277-6067
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							Aetna Producer Certification Requirements for 2024
	Details refer to certification for Aetna. AHIP certification must be completed separately.
	The 2024 Individual Medicare Producer Certification for MA, MAPD, PDP and SNP launches on Wednesday, June 28, 2023. 


          Aetna Medicare will offer two certification options:
	Aetna Medicare Compliance Training: Certifies producers to sell Aetna only (AHIP alternative) 
	AHIP Medicare Training: Certifies producers to sell for mulitiple carriers, including Aetna. 

 
Aetna Certification Links, Guides, Phone Numbers, Emails
	Aetna Medicare Product Certification Training Portal
	Supply Ordering (PDF)
	Agent Support Phone: 866-714-9301
	Agent Support Email: brokersupport@aetna.com
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