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Health Risk Assessments
ConnectureDRX now offers health plans the ability to collect initial Health Risk
Assessments on our PlanCompare ONE platform.
This new feature gives newly enrolled members and agents the ability to complete an HRA
immediately after submitting an enrollment for a participating health plan.

Who can submit a HRA
Health plans may have different rules regarding the
collection and submission of HRA data. The health plan
controls who can submit an HRA—beneficiary, broker
or call center agent.
1. Brokers and call center representatives can collect
and submit the HRA following enrollment completion.
2. Beneficiaries can move on to the HRA if they complete
the enrollment themselves.
HRAs must be submitted at the time of enrollment and
cannot be completed at a later date (for this AEP 2022).

Access HRA via the
enrollment confirmation page
Upon clicking the “Complete Health Risk
Assessment” button, the site will redirect
the user, either to a form hosted on the
platform or to an external site.
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HRA Hosted
by ConnectureDRX
The member completes the
HRA on the site and receives
a confirmation. A record of the
completed HRA will also appear
in their profile.
The HRA data will be exported nightly in a tab delimited txt file, like the enrollment report.

HRA Hosted Externally
When an HRA is hosted externally, the user is redirected to the external HRA. HRA data is not collected and
therefore an export file is not generated.
However, ConnectureDRX is able to report on the number of times a user clicks to start an HRA and can provide
this information via our Insights reporting.

Workflows

ConnectureDRX updates plan data to identify:

Below is the HRA workflow, whether

• Those plans with an HRA

hosted by ConnectureDRX or via an

• Whether the HRA is hosted by ConnectureDRX or has an external link (health

external link and dependent on health

plan must provide the link the user will connect to, if external link)

plan requirements.

• Type of user that can complete a HRA

User Submits Enrollment

HRA Available for this User/ Plan

NO

End

YES

User Clicks Link from Enrollment Confirmation Page

Is the HRA Hosted
in Our System

YES

User Completes HRA
form in our System

HRA Confirmation Page
& emails Sent to Users

HRA Displayed Within Enrollment
History & Reporting & File Export

End

NO

User Redirected to External Link to Complete HRA

Contact Us

connecture.com

I

marketing@connecture.com

End

3

©2021 Connecture, Inc.

AEP 2022

Agent Dashboard and Reports
The Agent Dashboard empowers agents to manage their day-to-day work efficiently.
Agents can view their open tasks, and access reports and training materials. While
working with the beneficiary, agents are prompted to add follow up tasks after sending an
SOA, MyMedicare.gov connection, quote or enrollment application. Tasks are displayed
on the Dashboard by category and sorted by due date.

Tasks include the following:
• Enrollments

• Scope of Appointments

• Personalized Quotes

• MyMedicare.gov connections

• Other

For each task, agents can click the Profile name to open the beneficiary’s profile and get to
work quickly and easily. Once an enrollment is completed or the beneficiary completes their
MyMedicare. gov invitation, the Dashboard cleans up tasks for the agent. Agents can complete their
tasks from the Dashboard or Profile page.

Access the Agent Dashboard
from the top header.
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Agents can run reports for beneficiary profiles
with a completed application, HRA or Scope of
Appointment (SOA).

Agent Training Materials
can be accessed from
the Dashboard.

Contact Us
connecture.com I marketing@connecture.com I 800.379.9060
©2021 Connecture, Inc.
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PlanCompare ONE Professional - Agent FAQs

How can I effectively use the Shopping Link (my Personalized URL)?
Your Shopping Link is unique to you and ties you to every enrollment, so make sure your contact information is
always up to date. Include it in your email signature or on social media to direct beneficiaries to self-serve on your
agency’s web site. NOTE: Use SOA and Quoting if you are in discussion with a beneficiary about Medicare products.
How can I find a beneficiary?
Use Search Beneficiaries by typing in a couple of letters. Search results will display contact info, status, agent of
record and date profile was last updated. Fill in as much info as possible in a beneficiary profile as this will
prepopulate in other areas, including the enrollment application. Search results may also be downloaded.
How can I stay compliant with the e-Scope of Appointment?
Send a link to complete a SOA via text or email. Beneficiaries will see your contact information and can easily fill in
their portion and submit. You will receive confirmation that the SOA has been completed. NOTE: Add, upload and
print PDFs of the SOA. Store them on the beneficiary profile to retrieve later.
What are Preferences, and why should I direct beneficiaries to use them?
From the Get Started page, beneficiaries can fill in their health status, age, prescriptions, pharmacy, providers,
subsidy eligibility and other preferences. (Preferences are also referred to as Guided Help). Including preferences
helps create a more personalized experience for the beneficiary and provides more accurate estimated costs to
help each beneficiary find their best fit plan more readily.
Is there a Text to Enroll option?
Yes. Text or email beneficiaries to enroll in their best fit plans. Use text or email to complete an SOA also.
What is the Medicare.gov Connection?
Load prescriptions from claims data on the Medicare.gov website to automatically build a medicine cabinet. Agents
receive notification when a beneficiary has approved access to Medicare.gov and prescriptions have been shared
successfully. A beneficiary can revoke access at any time by contacting CMS.
When can I use Quoting?
Select up to 3 plans (MA, MAPD and PDP) to send to a beneficiary through this highly secure feature. NOTE: You can
View All Plans but can only quote on those you are licensed to sell.

Powered by
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Agent FAQs

When I send a personalized quote, will I know if the beneficiary enrolled and can I view their application?
You will receive an email confirmation once a beneficiary enrolls in a plan. You can view a PDF of the submitted
application in the beneficiary’s profile.
What does the beneficiary see when I send a personalized quote?
They can see your contact information, preferences you have added for them (health, subsidy, drugs, pharmacy), the
plans you selected to include in the quote with the option to shop other plans you are licensed to sell.
Do links to personalized quotes expire?
They do not expire for each plan year, but the beneficiary will need to have their unique authorization code to view
the quote.
Can I see PLANS without searching for or creating a profile?
Yes. There is a Plans button in the header that will allow you to enter a zip code to view plans in the service area.
Can I track tasks in the system?
You can always view tasks within a beneficiary’s profile. Tasks also display on the Agent Dashboard. These are
tasks created by the agent or as prompted as a follow up to an action item which may include sending a quote, a
MyMedicare.gov invitation, an application sent via Email or Text to Enroll and an SOA sent.
How do I reset my password?
Select “forgot password” from the login page. You will be prompted to enter your username. An email will be sent to
you to reset your password.
What can I do with Agent Reports?
Agents can run a report of their recently submitted Scope of Appointment, HRA and enrollment forms (by enrollment
type: Medicare Advantage, Medicare Supplement and Ancillary). They can download the report as a .csv file. Admin
users are also able to run the report for a specific agent.
What materials are available for agent training?
We provide materials on the individual features of the platform, along with training videos on the ConnectureDRX
Youtube site. Click here to view the Agent Training AEP 2022 playlist.

7

AEP 2022

Increase Enrollments with your Shopping Link
Your Shopping Link (Personalized URL) is a highly effective marketing tool used to direct
consumers to an experience that connects you to every enrollment.
Send your system-generated Shopping Link via social media or include in your email signature for
beneficiaries to shop and enroll on your agency’s website.

Benefits of your personalized Shopping Link:
• Encourages self-service enrollments
• Allows beneficiaries to reach out with questions, as your contact info is on every page
• Supports telework since everything is done electronically
• Displays only plans you are licensed to sell
• Automatic updating of your Book of Business with beneficiary enrollment information

Where to find your Shopping Link and how to use it:

1. After logging on to the portal, navigate to the upper righthand corner to find your name. Click YOUR NAME and then
ACCOUNT OVERVIEW.

2. Click COPY LINK. This link is automatically generated
by the system and is unique to you

3. Once you have COPIED your Shopping Link, you can PASTE it onto your social media profiles. Since your Shopping
Link belongs only to you, it will connect you to every enrollment.
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4. When using the link in your email signature, turn
your Link into TEXT and make it a hyperlink to direct
beneficiaries to your site.

Your Shopping Link directs the
beneficiary to your agency’s website
for their self-service experience

5. Each beneficiary will be directed through this link to shop and compare plans, and easily enroll in their best fit plan.
6. Once a beneficiary has completed their enrollment, you will receive an email notification, so you can log on and see
the details of any enrollments submitted through your shopping site. Your online Book of Business will
automatically update with enrollment information under each beneficiary’s profile.

Self-service enrollment success!
Email confirmation of enrollment received in your inbox
Book of Business updated with enrollment
You get credit!

powered by
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All Plans View and Filter by SNP plans
To ensure agents better serve beneficiaries, agents can now see all plans, NOT ONLY plans they
are licensed to sell via our licensing filtering option. Agents can also find Special Needs Plans with
our SNP filter.
From the left navigation bar, filter plans
by licensed to sell or view all plans.
TIP: Easily display all plans by
clicking the link below the zip code.

View of two different plans, from the PLANS LIST page:
Licensed to quote and sell
NOT licensed to quote or sell
TIP: Compare Plans
Agents can view and compare plans regardless of
selling permissions. However, agents are not able to
send quotes or start enrollments for plans they are
not licensed to sell.

Filter by SNP plans
Agents can filter by Special Needs Plans. They can select "add" all SNP
plans or "hide" all SNP plans.

powered by
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Elevate the Member Experience

with Digital Medicare Shopping, Quoting, Enrollment

Retain customers for life when you transform digitally
Platform Highlights
• ONE place to access carrier inventory and manage
your Book of Business

• Personalized Quoting - Select up to three plans to
send to a beneficiary via text or email

• Connect on any device - phone, tablet and laptop

• Search Providers - easily identify those in network

• Add Preferences (Health, Providers, Prescriptions,
Multiple Pharmacies and more) for a more
personalized experience

• Text and Email to Sign SOA - Offer more flexibility
while staying compliant
• Compare up to three plans side-by-side

• Include the most accurate drug costs based on
LOCAL pharmacy pricing

• Display SNP plans and filter by SNP type

• Enter drug lists manually or use MyMedicare.gov
to upload drugs automatically - improve accuracy
of personalized quotes

• Text and Email to Enroll options allow you to
engage beneficiaries the way they want to engage

• Shopping Link (PURL) - drive beneficiaries to your
agency web site and increase self-service
enrollments

• View All Plans - and filter by those licensed to sell

• Speed up enrollments with electronic signature
capability and 24/7 enrollment opportunities

powered by
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Electronic Scope of Appointment
Scope of Appointment is a CMS requirement. An insurance agent must obtain a Scope of Appointment
from each beneficiary to discuss only those Medicare products agreed upon in advance.

Completing a SOA online is quick and easy:
• Use our SOA capabilities to stay fully compliant
• Text or email to sign an SOA - engage your beneficiaries in the way they want to engage
• Store completed SOAs on the beneficiary profile and retrieve in the future

Easily connect with beneficiaries to complete a SOA

• Send text or email to
beneficiaries to complete
the SOA prior to meeting.

• Each beneficiary will receive a text or
email with a request to complete the
SOA on their laptop, phone or tablet.
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• The beneficiary will check off the products
they want to discuss, such as Medicare
Advantage plans, Medicare Supplement
plans and ancillary products, among others.

• Beneficiary will see their
SOA has been submitted.

• Agent will receive notification of
the completed SOA and can log
on to view details of the SOA.
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• Agent will see those products the beneficiary
wants to discuss, along with any updates.
• Agent also fills out their portion of the SOA form.

• After the agent completes the SOA, the
process is finished. The agent can begin
to enroll the customer in their best fit
Medicare plan.

powered by
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Medicare Supplement Plans
Shopping, quoting and enrollment for Medicare Supplement plans is an easy and
seamless process.

Compare up to three
plans side-by-side

View plan details

Add a plan to the shopping
cart to start an application

On the PLANs LIST page, click on the Medicare Supplement tab.

• Questions are based on the rate factors for
Medicare Supplement plans in the beneficiary’s
service area.
• If a beneficiary qualifies for a guarantee issue,
select that option from the list provided and
then choose the applicable sub-reason.

• Premiums are based on the information
provided and only plans the beneficiary is
eligible for are displayed.
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• We take MACRA into account
when showing available plans.

From the shopping CART, agents can:
• Add any available riders
• Complete the application
• Start the application and send via email or text
for the beneficiary to review, sign and submit

powered by
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Text to Enroll

Elevate the Customer Experience and Increase Medicare Enrollments

Agents Can:
Prefill Enrollment Applications
Send link via text or email for seniors to review, sign and submit their enrollment application.
Build Relationships
Engage seniors on the phone and verbally communicate a personal code so they can enroll with your
guidance right then and there.
Engage Seniors the Way they Want to Engage
Let your customers decide how they want to sign their enrollment electronically. Both TEXT and EMAIL
signature options are available.

With easy and flexible functionality, all agents can build
seniors’ trust and retain customers for life.

powered by
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Building a Medicine Cabinet with MyMedicare.gov
Beneficiaries have the option of entering their medications manually or using MyMedicare.gov
to download their claims data and load prescriptions automatically.

AGENT VIEW – REQUEST ACCESS TO MYMEDICARE.GOV:
Agents can send an email to beneficiaries to request access to
their MyMedicare.gov account to build their medicine cabinet
securely and without error.

Beneficiary will receive an email from the agent
that ConnectureDRX requests permission to
access their Medicare data.

Beneficiaries click the link in the email and are taken directly to
MyMedicare.gov where they can log into their account or create
a new account.
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The beneficiary has the option to Allow or Deny Access.
They also have privacy options, including the ability to share
all their data, or share healthcare data only without sharing
any personal information.

APPROVES ACCESS
If the beneficiary approves access, the drug list will
automatically import into the platform and they will be
able to see what prescriptions have been added to their
medicine cabinet.
Beneficiary will also receive notification that their medicine
cabinet has been shared with their agent.

APPROVES ACCESS – AGENT VIEW
Agents will receive notification that the beneficiary has
approved access to MyMedicare.gov and prescriptions have
been successfully shared.
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Once the prescription list has been downloaded to the
beneficiary’s account, agents will be able to see the list of
prescriptions.

DENIES ACCESS:
If the beneficiary denies access to MyMedicare.gov
and their prescription list, they will see the following
notification. If this was done in error or they change their
mind, they can click the link from the email to start the
process again and grant access.

DENIES ACCESS - AGENT VIEW
Agents will also receive notification that access to
MyMedicare.gov has been denied by the beneficiary,
alerting you that the prescription list will not be
populated via this source.
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Sending Personalized Quotes
Sending personalized Quotes to beneficiaries is fast, easy and secure and can be done
on a phone, laptop and tablet. Select up to three plans to send to a beneficiary at one
time and include a personal note.

1. Send a quote with up to three

2. For security purposes, the

3. Beneficiary will click the link

plans (of the same type) at a time.

beneficiary will receive two

from the first email and copy and

Note: If sending only one

emails. The second email

paste the code from the second

plan, agent can include plan

includes the authorization code

email into a landing page and

documents in the quote.

necessary to view the quote.

click “view quote”.

4. Beneficiary will review personalized plans

5. Agent will receive confirmation that the

to select their best fit plan and complete their

beneficiary has enrolled in a plan.

enrollment electronically.

Agent will always receive credit for the sale when sending a quote.
powered by
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Adding Preferences via Guided Help
The Guided Help feature gives agents and beneficiaries the option of adding preferences
for a more personalized shopping experience, along with the ability to see the most
accurate cost estimates for every plan option.
Add Preferences for a more personalized member experience
Upon adding preference information, a score is given for each plan type and each plan. This
preference score is helpful for sorting plans and guiding beneficiaries to their best fit plans. Health
and drug information can be used to calculate estimated drug and health costs.
These costs are highlighted on the Plan Cards with details provided in the Plan Details pages.
Add Preferences from the Get Started page, including:
• Health

• Prescriptions

• Low Income Subsidy

• Providers

• Pharmacy

• Other Preferences

Get Started
From this page beneficiaries can answer a subsidy level question.
After choosing the “type” of coverage beneficiaries are interested in,
they can answer an optional question—“Do you receive extra
help paying for prescription drugs?" How they answer this question
will be reflected on the plans list page.
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Health
Choose health status and age to be used
to calculate estimated plan costs. Health
options include: good health, some health
needs and significant health needs. These
selections do not affect premiums.

Providers
Search for the beneficiary’s providers and view provider networks for all available plans. Easily see if the
PCP is in network prior to enrollment. The Primary
Care Provider ID can be passed into the enrollment
application if the PCP is eligible for the plan.

Prescriptions
Build a medicine cabinet of all current drugs to
see drug costs associated with all plan options.
Once a drug is added, beneficiaries can:
• Select dose/form, quantity and frequency
• Change to a direct generic, if available
• See if drugs are covered by a plan’s formulary

Connecting to MyMedicare.gov is also an option to build out a medicine cabinet without having to
manually type in drug lists. This is an easy and secure way to download all current prescriptions.
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Pharmacy
The Interactive Pharmacy Map shows all pharmacies
in each zip code. A beneficiary can select up to three
pharmacies to compare drug costs and see if the pharmacies are in network for all available plans.
Note: Every beneficiary has access to the most accurate drug
costs based on local pharmacy pricing. Since no cost averages
are ever used, our drug pricing transparency ensures every beneficiary sees reliable annual out-of-pocket estimates, critical for
finding their best fit Medicare plan.

Other Preferences
If there are other important benefit options for a
beneficiary, they can select them on this page, such
as embedded dental vision or hearing. They can
also select any chronic conditions that may apply.
These other preference options will be reflected in
the plans that appear on the plans list page.

Side-by-side Plan Comparisons and Enrollment
Once preferences are added, beneficiaries can select up to three plans to compare side-by-side.
They can add to cart or quote and follow the process to complete an enrollment.
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Provider Search

Integrated Provider Search allows agents and beneficiaries to easily find plans that cover
their providers or search a plan's provider network without leaving the site.

Add providers within the Guided Help workflow and view provider networks for all available plans.
When the self-selected Primary Care Provider (PCP) is an eligible PCP for the plan, the PCP ID and
other PCP information will be passed into the Enrollment application.

Benefits of Provider Search include:

Search providers by zip code
and narrow results when
searching by provider name.

Filter by individuals and
facilities to add more than just
physicians to the provider list.

Select the PCP to easily check their network status by plan and validate
their PCP eligibility for the plan prior to enrollment.
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See how many selected providers are
in-network by plan on the
Plan List page.

Easily edit selected providers
from the provider list in the
Preferences section.

Click on Plan Details to see all selected
providers and their network status for the
selected plan.
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