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Telework Technology Tip

Using Guided Help to Deliver the Most Accurate Cost Estimates
Guided Help gives agents and beneficiaries the option of adding preferences for a more
personalized shopping experience, along with the ability to see the most accurate cost
estimates for every plan option.
From the Get Started page, the following can be added:
•

Health Status

•

Subsidy eligibility

•

Age

•

Prescriptions

•

Pharmacy

Tip: Did you know you can select up to three plans to send to a beneficiary at one time with Quoting,
and include a personal note as well? With Quoting, agents always receive credit for the sale.
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Estimated Annual Costs help
find the Best Fit Plan
Upon adding preference information, beneficiaries
(and agents) will see plans available in their zip code
along with estimated annual costs.
Estimated costs include drug costs, premium and estimated
health costs. These costs are highlighted on the Plan Cards
with details shown on the Plan Details view.

Build a Medicine Cabinet
In addition to health status, age and subsidy qualification,
beneficiaries can also build a medicine cabinet with their
current prescription drugs to see costs associated with all
plan options.
Once they add a drug, beneficiaries can:
•

Select dose/form, quantity and frequency

•

Change to a direct generic, if available

•

See if their drugs are covered by a plan

Choose a Pharmacy
The Interactive Pharmacy Map shows all pharmacies
in a given zip code.
Beneficiaries can see if their pharmacy is in-network,
standard/preferred or out-of-network for a particular plan
with details shown on the Plan Details view.

Tip: Our drug pricing is based on local pharmacy pricing and is the most accurate in the industry. Since no
cost averages are ever used, beneficiaries will always get the most reliable out-of-pocket estimates.

Powered by
© Copyright 2020

